Part 1. Response from the Domain Names Community
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Stress Test #1: Change authority for the Root Zone ceases to function, in partor O
in whole.?’

Stress Test #2: Authority for delegations from the Root Zone ceases to function, O
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in part or in whole.%®

®)

Stress Test #11: Compromise of credentials.?

Stress Test #17: ICANN attempts to add a new TLD in spite of security and
stability concerns expressed by technical community or other stakeholder
groups.®

©)

Stress Test #21: A government official demands ICANN rescind responsibility for O
management of a ccTLD from an incumbent ccTLD Manager.**

s e ) O

Stress Test #19: ICANN attempts to redelegate a gTLD because the registry O
operator is determined to be in breach of its contract, but the registry operator
challenges the action and obtains an injunction from a national court.3?

Stress Test #20: A court order is issued to block ICANN’s delegation of anew O
TLD because of a complaint by an existing TLD operator or other aggrieved
parties.3
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Would also include ICANN merging with or allowing itself to be .ok o b as
acquired by another organization.3
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In performing its mission, the following core values should guide the decisions and actions °
:of ICANN

Preserving and enhancing the operational stability, reliability, security, and global .1
‘interoperability of the Internet.
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Principles and Criteria that Should Underpin
Decisions on the Transition of NTIA
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Diagram 2 Galdl 1 el

This diagram is excerpted from a set of overview slides used for CWG-Stewardship briefing
.https://community.icann.org/x/sJCOAw bl ALKl =il )il de gens e &3 webinars

- L]
Post Transition
. 9 80
2255 \‘| e N
| | | Accountability I
| | | Mechanismsfromthe |
I - N I {\CCWG—Accountability* /|
I 17> | ICANN Board | e —
L | T
! P
[ T s s s e s |
| 1 |
y - |
i Contract |— |
— 4|—I— — — — — =g - IANA Function |
| I | Legal Separation | I l | : Review :
|
o 1 | «—-l |
L | Post | Reviews |
__.|__ | .. | [ Sy I
|__, || Transition i |
—_—
I/ 1ANA | |
| .
| | Customer Standing |
: !« (PTI) [_]Board J | Committee I
| N _zj |
! |
|
| Initial Service Issues Secondary Service
| or Complaints Issues or Complaints
| (Escalation Path)
! I
' |
' |
' |
! |
' |
|
L |

J

4
I
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
l

* The ultimate accountability mechanism is dependent on the work of the CCWG-Accountability.
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On publication of updates to the Root Zone file, Root Zone Maintainer notifies the .8
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.notifies the Registry
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Escalation Mechanisms Flow Charts Annex J-1: 1.
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Mote: ThelAMA Function Review will indude provision to consider whether there are any systemic izsues that areimpacting |ANA Naming services, which might then
decide to tske further action using sgreed consultstion and escalstion mechanismswhich would include IRP and ONG-Accountability Work Stream 1 sccountability

mechanizms.



IANA Customer Service Complaint Resolution Process for Naming Related Functions
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* Phase 2 is reserved for direct customers complaints [either initisted by complainant, IFC or ombudsman)
** The CWG-Stewardship recommends that as part of the implementation of this proposal, ICANN Staff explore possible approscheswith regards to mediation such as,
for example, Section 5.1 of the Base gTLD Registry Agresment |hitps: .icann.org/resourc registries’registriss-agresments-en).
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* Therolesof theccS0 and GNSO in this step should befurther investizated to ensure that this is consistent with their missions as well as to identify any actions that
may be nesded by the 50sto allow for this mle.

Mote: The |ANA Function Review will include provision to consider whether there are any systemic issues that are impacting lANA Naming services, which might then
deride to take further action using sgreed consultstion and escalation mechanismswhich would indude IRP and OG- Accountability Work Stream 1 sccountability

mechanisms.
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Jailile ANNEX L: 1.5

In the event that an IANA Function Review results in a decision to initiate a
.Separation process, the following processes must be followed
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Any other recommendations produced by the Special IFR would need to include implementation 56
recommendations, including the possible initiation of an SCWG with a specific mandate, and would need to
be approved by a supermajority of each of the ccNSO and GNSO Councils, the ICANN Board and a
.community mechanism derived from the CCWG-Accountability process
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ccTLD Appeals Mechanism Background Annex O: .1
and Supporting Findings
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ce qui importe, c'est surtout la base sur laquelle ce panel doit se prononcer. Concernant les
CCTLD, le cadre légal et réglementaire national doit étre la base de la décision prise sur un
recours, en méme temps que le respect des procédures techniques de délégation -
redélégation
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dans une décision de délégation -redélégation, on peut s'attendre a ce que l'autorité
territoriale soit celle qui effectue la demande, et que le conflit se situe entre elle et le
gestionnaire du CCTLD. Les autres parties, qui doivent étre consultées (consensus de la
communauté internet locale) ne devraient pas pouvoir interjeter appel d'une décision, sauf
.a rendre le processus extrémement instable
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IANA Budget Annex Q: .1
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